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THE INTERNATIONAL 
HOTEL FIVE STAR 
STANDARD & AWARDS

HOTEL/RESORT DETAILS
Details about the hotel or resort

Name

Address

Website

Owner

General Manager

Opening date
When the hotel or 

resort was first opened

Current rating
The current rating of 

the hotel or resort
Rating authority

The rating or 
classification authority

Name

Telephone

Email address

APPLICANT DETAILS
Details about you

DD MM YYYY

You are required to answer a series of questions. Please provide 
your answer inside the Answer Boxes only – these are marked with a 
purple border.

      Please answer inside Answer Boxes only:

      Do not answer inside Marking Boxes:

If you need additional space for open-ended questions, or questions 
that require a list answer, you can use the additional information 
page (page 13).

Answers to certain questions are essential. These questions are 
indicated with symbols.

Large hotel        Both small and large hotel

HOW TO USE THIS FORM

yes no

Is your hotel willing to accept a spot check by one of the 
judges and provide two nights accommodation and food 
without charge?

SPOT CHECK INSPECTION

We will perform a number of spot checks for quality control purposes.

yes no

MANDATORY REQUIREMENTS

ENTERING THE AWARDS
How the Five Star Hotel Standard and Awards work

Before entering the International Hotel Awards, this 
assessment is used to confirm that your hotel meets the 
quality level required. We will contact you to confirm that you 
are eligible for the Awards.

This document allows you to provide detailed information 
about your hotel, its services and facilities. It is important that 
you answer as many questions as possible.

If you are eligible and choose to enter the awards, your 
answers here will be used in combination with the materials 
you supply for the categories you have entered. Judges will 
assess your entry on information from both.

Please fill out this form carefully and accurately. Make sure 
all names, company names and hotel or resort names 
are written exactly as they should appear. Pay particular 
attention to upper case, lower case and punctuation.

5* Small Luxury Hotel
(Guideline: Under 50 rooms)

5* Luxury Hotel 
(Guideline: Over 50 rooms)

FREE QUALIFICATION ASSESSMENT
Advisor Name Official Use Only

Assessment Passed

yes no

SUPPORTED BY
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SAFETY & SECURITY

1. Does the hotel or resort have 24 hour 
security staff?

2. Are the room or suite doors rated for 60 
minutes of fire resistance?

3. Do the room or suite doors have door 
viewers?

4. Do the room or suite doors have an 
additional lock?

5. Are emergency evacuation guides 
displayed near the entrance to the rooms 
or suites?

yes no

yes no

yes no

yes no

yes no

6. Is there emergency lighting?

7. Are the exits to the stairs marked and lit or 
is the hotel single-storey? 

8. Is there a smoke alarm?

9. Is there an emergency alarm or panic 
button?

10. Which of the following fire safety systems 
are in place?

11. Are there fire safety doors on each floor?

12. Is there an independent power generator?

13. Are staff trained in first aid on duty 24 
hours a day?

yes no single-storey

yes

yes

no

no

yes no

Fire sprinkler system in public areas

Fire sprinkler system in rooms and suites

1 point

1 point

1 point

1 point

1 point

1 point

1 point

1 point

1 point

2 points

yes no 1 point

GENERAL FACILITIES

For this section answer each question.

1. Total number of bedrooms and suites

2. Total number of single rooms

3. Total number of double and twin rooms

4. Total number of suites

5. How many floors does the hotel have?

6. Total number of guest lifts

7. Total number of service lifts

A
B

1 point per lift

1 point per lift

yes no

1 point

yes no 1 point

For this section answer each question.

HOW THE SCORING WILL WORK

Simply reaching the necessary point score is not an 
absolute guarantee of approval for the Standard, although 
does indicate that your hotel has a high chance of success.

The ultimate decision will be made by our assessors.  
They will judge whether the hotel has the special qualities 
necessary to be presented with the International Five  
Star Standard.

Obtain a score in all the questions marked as 
mandatory for the type of hotel

Be approved by the assessment team

To achieve the level required for the International Five Star 
Standard and enter the Awards your hotel must:

&
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GENERAL SERVICES

For this section answer each question.

1. Do you have a doorman to greet guests?

2. Do you have valet parking during normal 
operating hours?

3. Do you have 24-hour valet parking?

4. How many parking spaces are available for 
hotel guests?

5. Is there coach or minibus access to the 
entrance?

6. Is there assistance or full access for 
wheelchairs from the street to the hotel 
entrance?

7. Is there assistance or full access for 
wheelchairs throughout the hotel?

8. Does the hotel reception offer multiple 
seating options or areas?

9. Does the hotel have a separate reception 
desk?

10. Is the reception desk open 24 hours a day?

11. Does the hotel have multi-lingual staff with 
at least three languages including English?

12. Does the hotel offer any free refreshments 
for guests checking in?

yes no 1 point

yes no 1 point

yes no 1 point

no parking 0 pt less than 50 1 pt

between 50 
and 100 2 pt

more than 100 3 pt
up to 3 
points

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

13. Does the hotel offer any alternative check-
in procedures? Such as in-room check-in.

If yes please give details

 
14. Does the hotel offer concierge services?

15. Is the concierge desk open 24 hours a day?

16. Does the hotel offer porterage on request?

17. Does the hotel offer storage for guest 
luggage?

18. Does the hotel offer tourist facilities, tours, 
booking of restaurants and theatre tickets, 
excursions, sight-seeing or car rental?

19. If yes please list

 

 
20. Does the hotel offer postal services 
for guests?

21. Does the hotel offer foreign exchange or an 
ATM / cash machine for guests?

23. Does the hotel offer 24 hour a day medical 
assistance? 

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

No 0 pt ATM 1 pt
Up to 2 
points

yes no 1 point

C

Please use the additional information
page (page 13) if you need more space

Please use the additional information
page (page 13) if you need more space

Awards use only

up to5 
points

FX 1 pt
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24. Does the hotel offer baby sitting services? 
 

 
25. Does the hotel offer message taking 
services? 

26. Does the hotel offer free internet access in 
public areas? 

 

27. Does the hotel offer airport / rail transfers 
or limousine / chauffeur services?

28. List the make, model and quantities of 
each vehicle available

29. Does the hotel offer 24 hour a day access 
to safe deposit boxes for guests?

30. Does the hotel offer late check-out?

31. Are guest feedback forms available to all 
guests?

 
 
32. Does the hotel have a range of local and 
international newspapers available in public 
areas?

33. Are all internal public areas non-smoking? 

34. Does the hotel offer a public telephone?

35. Does the hotel offer business services?

36. Does the hotel have a bar?

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

37. Does the hotel offer independent shops 
on site?

38. If yes please list type(s)

yes no 1 point

ROOMS & SUITES

1. Are 50% of the hotel’s rooms 20m2 or 
larger? (not including the bathroom)

2. Are 50% of the hotel’s double/twin rooms 
24m2 or larger? (not including the bathroom)

3. Are 50% of the hotel’s suites 30m2 or 
larger? (not including the bathroom) 
 

4. Do the rooms have a master power switch?

5. Do the rooms offer a choice of lighting?

6. Does the hotel give a welcome gift in 
rooms such as fruit, sweets or a keepsake?  

 
7. If yes please state gift(s) offered to guests

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

D

Please use the additional information
page (page 13) if you need more space

Please use the additional information
page (page 13) if you need more space

Please use the additional information
page (page 13) if you need more space

yes no 1 point

up to 5 
points

up to 
5 points

up to 
2 points

Awards use only

Awards use only

Awards use only

yes no 1 point
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8. Do the rooms have controllable air 
conditioning/heating? 

9. Does each wardrobe have at least 10 
clothes hangers?

10. Do the hotel rooms have multiple clothes 
drawers?

11. Do the rooms have a room safe?

12. Do the rooms have a suitcase stand?

13. Do the rooms have a laundry bag?

14. Do 50% of the rooms have a balcony 
or a terrace?

15. Do all rooms meet the following bed sizes:
Single bed minimum 190cm x 90cm 
Double bed minimum 198cm x 152cm 

16. How often are the bed mattresses deep 
cleaned?

17. How often are the bed mattresses and/or 
mattress toppers replaced? 

18. Are there hygienic covers for all 
mattresses?

19. Are there at least two pillows per guest?

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

6 months 4pt 12 months 3pt

24 months 1pt18 months 2pt

longer than 2 years 0pt

1 year 4pt 2 years 3pt

4 years 1pt3 years 2pt

longer than 4 years 0pt

up to
4 points

up to
4 points

yes no 1 point

yes no 1 point

20. Is there a choice of pillows?

21. Are there hygienic covers for all pillows?

22. How often are the pillows changed?

 

23. How often are the sheets changed 
during a guest’s stay? 

24. Does the hotel offer a turndown service 
and evening room check?

25. Does the room provide a wake up call 
service or an alarm clock in the rooms? 

27. Can guests control the room lights from 
the bed?

28. Is there a window blackout?

29. Are there spare blankets provided in  
the room?

30. Is there a single bedside table for  
single rooms and two bedside tables for 
twins/doubles?

31. Is there a phone?

32. Is there a desk suitable for writing or 
working at?

yes no 1 point

yes no 1 point

6 months 4pt 12 months 3pt

24 months 1pt18 months 2pt

longer than 2 years 0pt

every day by request 3pt

every other day 2pt

other:

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

up to
4 points

up to
3 points
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33. Does the hotel provide stationery including 
paper, envelopes, notepad and pen?

34. Are there power sockets for guests to use? 

35. Is there a choice of power sockets / choice 
of electrical outlets or provision of adaptors

36. Does the hotel provide an in-room 
information folder or on-screen information? 

37. Does the hotel provide an in-room service 
menu? 

38. Is there a selection of TV channels and 
movie menu? 

39. Is there a hairdryer available? 

40. Is there a sewing kit available? 

41. Is there a shoe polisher available? 

42. Is there an iron and board available? 

43. Is there an umbrella or sun shade 
provided? 

44. Is there an armchair provided?

45. Is there a sofa provided?

46. Is there an occasional or coffee table 
provided?

47. Does the hotel provide in-room 
complimentary drinks such as tea, coffee and 
water? 

48. Is bottled water provided to guests free of 
charge? 

49. Does the room have a small refrigerator or 
a minibar? 

50. Does the room have a bottle opener? 

51. Does the hotel provide a 24-hour room 
service for food?

 

52. Is there a flat-panel TV, together with 
remote control, with choice of national and 
international channels?

 

List the brand(s), size(s) and model(s) of 
televisions, together with channels available

53. Does the hotel offer CNBC Arabia within 
the first 10 channels?

54. Does the hotel offer on-demand movies 
with parental lock? 

55. Does the hotel offer an entertainment 
player or docking station? 

56. Does the hotel offer in-room internet 
access?

57. Does the hotel offer complimentary  
in-room internet access?

yes no 1 pointyes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no not scored

yes no 1 point

Please use the additional information
page (page 13) if you need more space

yes no 1 point

yes no 1 point

yes no 1 point

Awards use only

up to 5 
points
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58. Does the hotel have on–site technician 
and maintenance staff for breakdowns and 
technical support? 

yes no 1 point

SUITES

For this section, a “suite” is accommodation that includes all of the following:
  Living room
  Separate bedroom area or bedroom
  Bathroom with separate bath and shower enclosure

1. Do the suites include a dining table? 

2. Is there a butler service included in the 
suite charge?

3. List any additional suite features

yes no 1 point

yes no 1 point

BATHROOMS

1. What percentage of the hotel room 
bathrooms have a shower? 

2. What percentage of the hotel room 
bathrooms have a bath tub?

3. What percentage of the hotel room 
bathrooms have a separate bath and 
shower cubicle?

1 point if 
above 60%

1 point if 
above 60%

1 point if 
above 60%

4. Do all the bathrooms have a wash basin, 
vanity mirror and toilet?

5. What percentage of the hotel room or suite 
bathrooms have a bidet?

6. Do the bathrooms have a choice of lighting? 

7. Do the bathrooms have a flexible vanity 
mirror? 

8. Do the bathrooms have a lighted vanity 
mirror? 

9. Do the bathrooms have multiple towels  
per guest? 

10. Do the bathrooms have a bath robe  
per guest? 

11. Does the room have slippers for guests? 

12. Do the bathrooms have a heated towel rail? 

13. Do the bathrooms have a toothbrush 
tumbler, glass or holder? 

14. Do the bathrooms have a shaving socket 
for electric razors? 

15. Do the bathrooms have a waste bin? 

16. Do the bathrooms have facilities for 
disposal of sanitary products? 

17. Do the bathrooms have a drying line?

18. Do the bathrooms have a loudspeaker?

1 point if above 15%;
2 points if above 50%

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

E

F

Please use the additional information
page (page 13) if you need more space

Number of applicable rooms

Total number of rooms
x100

Percentage calculation

( )

Up to
5 points

Awards use only
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19. Toiletries – please indicate which toiletries 
are provided.

Block soap

Liquid soap

Shampoo

Conditioner

Body lotion

20. Please provide the brand name(s)

21. Do the bathrooms include a vanity set?

22. Do the bathrooms have spare toilet paper?

23. Does the hotel provide a laundry and 
ironing service?

24. What is the turnaround of the laundry and 
ironing service?

25. Does the hotel provide or organise dry 
cleaning?

yes no 1 point

small full size

full size (100ml+)small (40ml+)

10 points

5 points

full size (100ml+)small (40ml+)

full size (100ml+)small (40ml+)

full size (100ml+)small (40ml+)

shower cap

nail file

cotton swabs or cotton wool pads

tissue paper

dental kit (toothbrush/toothpaste etc.)

5 points

yes no 1 point

yes no 1 point

24 hour 1 pt 12 hour 2 pt Up to 2 
points

yes no 1 point

FOOD & BEVERAGE

1. What are the breakfast hours?

2. Is the breakfast a buffet service?

3. Is the breakfast waiter service à la carte?

4. Is breakfast offered as an in-room service?

5. State lunch hours

6. Is the lunch a buffet service?

7. Is the lunch waiter service à la carte?

8. Is lunch offered as an in-room service?

9. State dinner hours

10. Is the dinner a buffet service?

11. Is dinner offered as an in-room service?

12. Is room service food available 24 hours a 
day?

13. Does the hotel have an à la carte 
restaurant?

14. Has the hotel won awards, ratings 
or recognition for restaurants, food or 
beverages?

If yes, provide information on page 13

1 point per 
hour; max. 5

1 point per 
hour; max. 5

1 point per 
hour; max. 5

yes no 1 point

yes no 2 points

yes no 1 point

yes no 1 point

yes no 3 points

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no

Up to 
10 points

it is open 7 days a week 1 point

G

Please use the additional information
page (page 13) if you need more space

Awards use only

1 pt per 2 pt per
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INSPECTION

When was the hotel most recently checked 
by external assessment?

1. Give details of who carried out the most 
recent external assessment

DD MM YYYY

H

Please use the additional information
page (page 13) if you need more space

5  points

Up to
5 points

Awards use only

Awards use only

Awards use only

2. How often are the public areas of the 
hotel inspected by internal staff?

3. Give details of who carries out 
inspections of the hotel public areas

4. Provide details of the inspection 
schedule by management for rooms and 
suites, including frequency and the people 
responsible for this.

twice daily

daily

weekly

other : 5 points

Please use the additional information
page (page 13) if you need more space

Please use the additional information
page (page 13) if you need more space

LEISURE, SPA & OTHER FACILITIES

1. Proximity to beach, ski slopes, lake or 
other attractions (please list)

2. Outdoor swimming pool

3. Indoor swimming pool

4. Sauna facilities

5. Steam Room facilities

no 0pt

yes, smaller than 60 square metres 1pt

yes, between 60 and 100 square metres 2pt

yes, larger than 100 square metres 3pt 3 points

life guard

separate children’s pool

1 point

1 point

no

yes, smaller than 40 square metres 1pt

yes, between 40 and 60 square metres 2pt

yes, larger than 60 square metres 3pt 3 points

life guard

separate children’s pool

1 point

1 point

no

yes, mixed 1pt

yes, separate male & female 2pt 2 points

no

yes, mixed 1pt

yes, separate male & female 2pt 2 points

I

Please use the additional information
page (page 13) if you need more space

Awards use only

Up to
5 points
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6. Hot tub facilities

7. Plunge pool

8. Number of Spa/Wellness treatment rooms

9. Does the Spa have a dedicated reception?

10. Spa opening hours (per day)

11. List available spa/wellness treatments

12. Gymnasium

13. List other sport facilities

14. Other leisure facilities

15. List any additional facilities

no

under 8 hours 1pt

over 12 hours 3pt

yes, mixed 1pt

8-12 hours 2pt

yes, separate male & female 2pt

yes, separate male & female 2pt

2 points

yes no 1 point

1 point per room; 
max. 5 points

no 0pt yes, without instructors 1pt

yes, with instructors 2pt 2 points

GOLF
FACILITIES

Golf hotels 
please answer 
the additional 
questionnaire 
on page 11

Please use the additional information
page (page 13) if you need more space

Please use the additional information
page (page 13) if you need more space

Please use the additional information
page (page 13) if you need more space

Max. 5 
points

3 points

3 points

Awards use only

Awards use only

Awards use only

hairdresser 1pt games room 1pt 2 points

yes no 1 point

3 points

CONFERENCE & EVENT FACILITIES

1. Is there a dedicated cloak room?

2. Sizes of rooms available

3. List additional rooms with sizes

4. Ballroom larger than 250m2

5. List additional ballrooms

6. Three phase power

7. In-house audio visual equipment

8. Stage

9. Speaker podiums

10. Loudspeakers

11. A choice of lighting

yes no 1 point

Conference room 36m2 to 100m2 with 
ceiling height 2.5m or more 1pt

Conference room larger than 100m2 
with ceiling height 2.5m or more 2pt

Conference room larger than 250m2 
with ceiling height 3m or more 3pt 3 points

Please use the additional information
page (page 13) if you need more space

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

J

Please use the additional information
page (page 13) if you need more space

Max. 5 
points

1 point
per room; 

max. 5 
points

Awards use only

Awards use only

This section should only be completed if your hotel has 
conference or event facilities. If your hotel does not have event 
facilities, this section may be left blank – points will not be lost.

IMPORTANT NOTE
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ENERGY EFFICIENCY, SUSTAINABILITY
AND CONSERVATION

1. Does the hotel have means of generating 
renewable energy?

2. Does the hotel have recycling of rain 
water?

3. Does the hotel have recycling of 
greywater?

4. Does the hotel have recycling of metals 
(food and beverage containers)?

5. Does the hotel have recycling of plastics?

6. Does the hotel have recycling of paper?

7. Does the hotel have recycling of glass, 
bottles or containers?

8. Does the hotel have recycling of garden, 
food or vegetable waste?

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

yes no 1 point

K

12. Choice of chair covers

yes no 1 point

GOLF FACILITIES

1. Is there a golf shop on site?

2. Facilities available

This section should only be completed if your hotel has golf 
facilities. If your hotel does not have golf facilities, this section 
may be left blank – points will not be lost.

IMPORTANT NOTE

yes no 1 point

Golf course on site 1 point

9 hole course 1 point

18 hole course 2 points

Signature hole 1 point

Additional course 1 point

Golf academy 1 point

Golf carts 1 point

Electric bag carts 1 point

Caddy service 1 point

Changing rooms 1 point

Separate male/female 1 point

Course marshal 1 point

Spiked refreshment area 1 point

Golf equipment hire 1 point

GOLF
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Please use the additional information
page (page 13) if you need more space 10 points

1. List key staff. Include their title, summary of experience, and mention any qualifications and career highlights.

KEY STAFF L

Awards use only
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ADDITIONAL INFORMATION

Use this space to provide additional information or as extra space where required for open-ended questions. Please make clear references to questions being answered.
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